
 
 

 
 

Student Billing Portal in the Student Information System 
  
How to View your Student Account Summary and Details 
 

1. Log in to the LEARN portal https://learn.weill.cornell.edu/ics 

 
 

2. Once logged in to the Learn Portal, select the Financial Aid and Billing tab located within the 
menu bar.  

 

 
 
 
 
 

3. Select ‘My Account Balance’ to see your balance due.  

https://learn.weill.cornell.edu/ics


 
 

 
 
 
4. Now you will see the balance summary on your account. Select the balance amount to see the 

details which are making up your balance. The number below is a hyperlink. *If you have a 
credit balance – this means that you do not have any payment due at this time. Below are 
screen shots of a balance due student and a credit balance student.  

 
 

 
 
 

This is an example of a student who 
does not have a payment due. 



 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This is an example of a student who has 
a balance due. 



 
 

5. You will now see the specific details on your account. If your balance appears in brackets (_), 
this means that you have a credit balance on your account. This is a result of your means you 
have anticipated aid which is greater than your amount due. Once your aid is disbursed, you 
will be eligible for a refund.  

 

 
 
6. You can also view the details of your account by selecting the ‘View Student Account’ button.  

 
 
 



 
 

 
7. If this is the first time you are viewing your student account within the Nelnet portal, 
you will need to set up your profile. 

 
 
 
 
 
 
 
 
 
 



 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 
8. Select Submit when finished. You will then be presented with your student account profile. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 

9. Select Transaction Details to view the specific items on your account.  

 
 

 
 

 


