
For the website or mobile app 

Select Register 

Enter your name, DOB, zip code, and W# from your Aetna ID 

You will need to create a username and password and agree to terms and conditions. 

Select a method to be contacted for security. 

Select email, phone, or text message to receive a secure code. 

On the website:  Once you are logged in, you can access your ID card under benefits and claims. 

On the mobile app:  Your ID card is available by clicking on the benefits icon at the bottom of the screen. 

 

 

 

 

 

Pharmacy: 
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610011 
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